Company profile

Based in Belgium, Delta Lloyd Bank is
a retail and private bank with over
252 branches and agents. The bank
focuses on building trustworthy
relationships with its affluent and
wealth management clients by
offering a broad range of simple and
accessible products and services.

Project context

Combination of Thaler banking
products (Callatay & Wouters) with
SAP analytical solutions to replace
the general accounting system of
Delta Lloyd Bank..

Solution

Thaler on SAP Netweaver technology
platform combines two best of breed
solutions: Thaler banking products
and SAP analytical applications such
as Bank Analyzer , Business
Intelligence and ERP Financial
modules.

Result

Fully integrated application to replace
the overall accounting system of the
bank..

O Opreon

Your business systems... our concern

Delta Lloyd Bank goes live on SAP

" This enables us to gain access to capabilities only tier one

banks would otherwise be able to benefit from. "

Piet Verbrugge, CEO, Delta Lloyds Bank

Zwijnaarde, 14 July 2009 - Opteon today announced that Delta Lioyd Bank
has gone live with SAP ERP accounting modules Fl and CO to replace their
previous legacy system mainframe based Medior. The SAP ERP
implementation was part of larger implementation based on the Thaler on
SAP solution (for more information on Thaler on SAP please visit www.cw-
thaler.com). This implementation completes the existing core banking
solution and replaces the bank’s general accounting system. With Thaler on
SAP, Delta Lloyd Bank now also benefits from a state-of-the-art general and
analytical accounting system, seamlessly integrated with the core banking
operations handled by the Thaler platform.

Delta Lloyd Bank firstly went live with Thaler in 2004 to manage its
securities, followed by loans and payments processing. Building on the
strength of the existing relationship, Delta Lloyd Bank selected Thaler on SAP
last year to replace its existing accounting system, and improve the efficiency
and accuracy of its accounts reconciliation process.

This platform will look to provide a single source of truth to the bank, by
storing operational, accounting and analytical data in one system,
dramatically improving the bank’s reconciliation processes. In addition,
Thaler on SAP provides the bank with a comprehensive audit trail from
general accounting to operational data, answering Delta Lloyd Bank’s
regulatory and internal reporting requirements.

Opteon has been subcontracted by Callatay & Wouters, based on their
specific SAP ERP experience, combined with their financial business
expertise and large experience in providing customer tailored SAP ERP
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For more information

Opteon is a consulting company
specialized in optimizing the business
processes of customers running the
ERP system. The Opteon Align To
methodology focuses on Compliance,
Process streamlining, Continuity and
Optimal System usage.

To learn more on what Opteon can do
for you, please call +32 (0)9 240 10

40 or visit www.opteon.eu.

We are located Technolgiepark 1, B-
9052 Zwijnaarde, Belgium

training. The combination of
Callatay and Wouters banking
experts and Opteon’s SAP ERP
knowledge proved to be the right
choice in delivering the expected
processes in SAP ERP within the
provided time constraint. The
SAP ERP modules went live on
June 1, 2009, followed one
month later with the complete
Thaler on SAP solution.

Reference Banking Solution

Crucial aspects in the delivered
solution were the full integration
of SAP ERP standard payment
and banking processes with the
global Delta Lloyd Bank Thaler
application. Opteon consultants
were able to configure these
processes in SAP, providing also
the necessary control
mechanism embedded in the
various processes. SEPA (Single
European Payment Area) was
also introduced by integrating the
SAP XML generated output files
with the Thaler SEPA banking
module.

This implementation completed
the first Thaler on SAP platform
to go live, whereby Delta Lloyd
Bank will act as a reference
throughout the banking
community.

Opteon will furthermore apply
their Align To Continuity Solution
map to provide third level SAP
ERP support to Delta Lioyd Bank.
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